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‘Deco’ Digital Frame User Guide
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Deco Digital Frame User Guide
The classic Deco Digital Photo Frame will play your photographs and pictures as a slideshow, play music and film.  Easy to use 
with a fully functional remote control,  we hope it gives you hours of enjoyment and allows you to show your pictures in new and 
exciting ways.

Please ensure you read the full User Guide before operation.

BEFORE YOU START - PLEASE READ
1. Unpack the box being careful not to touch the LCD screen on the Digital Frame.
2. Keep out of reach of children - take care as you would any electrical device.
3. Before you operate the Digital Frame, please read this User Guide.
4. Check the contents inside the box you will find the Digital Photo Frame, Power Adaptor, Stand, Remote Control & USB Cable. 
5. Only use the Power Adaptor included with the Digital Frame.  DO NOT use any other adaptor.
6. Avoid using the Digital Frame in direct sunlight, in humid conditions (such as bathroom or utility room), or anywhere with exces-
sive heat or where there is a risk of contact with water.
7. Do not press the screen.  Like TV’s, computer monitors and mobile phones, Digital Frame LCD screens are delicate.
8. Do not cover the ventilation holes on the back of the Digital Frame, circulation of air is essential for the smooth running of the 
Digital Frame.
9. The Power Adaptor is designed for use in the UK.  Please use the appropriate power convertor if using abroad.
10. Do not rest anything on the power cable.
11. If you use an extension cord, please ensure correct UK voltage.
12. Do not drop, bump or hit the Digital Frame - take care as you would any electrical device.
13. Take care when inserting Memory Cards in to the slots in the Digital Frame.   Insert the correct card in the correct slot and insert 
the correct way round - DO NOT force the memory cards into the slots.
14. Before cleaning, always disconnect from the Power Adaptor.  Use a soft, lint-free cloth to clean.  Do not use any harsh abra-
sives, cleaning solution or other soluble substance.
15. The Digital Frame gets warm to the touch. Take care when handling the product and keep out of reach of children.
16. Position the Digital Frame on a flat surface.  Turn off the power before moving.
17. A few highlight or dark spots may appear on the LCD screen.  It is common on all LCD devices and does not necessarily mean 
the screen has defects or failures.
18. Do not open the Digital Frame. It is dangerous as it is electrical and you will invalidate the Warranty.
19. Turn off the Digital Frame and unplug from the power socket for extended periods without i.e. overnight, to save power.

SETTING UP THE FRAME FOR OPERATION
1. Attach the Stand to the back of the Digital Frame being careful not to force the Stand in too far (it does NOT ‘click’ into place).
2. Take the battery seal off the bottom of the Remote Control to activate the battery.
3. Insert your Memory Source into the appropriate memory slot at the side of the Digital Frame.
4. Insert the Power Adaptor into the wall socket and into the Digital Frame.
5. Turn on the Digital Frame.
6. After a few seconds you will be presented with the Main Title Screen, the Digital Frame is now ready to use.
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Deco Digital Frame User Guide

REMOTE CONTROL FUNCTION KEYS

Full operation of the Digital Frame takes place with the Remote Control

1. POWER - Pressing at any time takes the Digital Frame into stand-by
2. EXIT - Pressing this will move back to the previous position when 
using the menu screens.
3. SETUP - Pressing at any time will open the Set-Up screen for ac-
cess to the Digital Frame settings.
4/6/8/10 - UP / DOWN / LEFT / RIGHT - Direction Keys move the cur-
sor in the menu screens.
5. OSD - Takes you back to Main Title Screen.
7. ENTER - Selects the current highlighted field on the menu screen.
9. REWIND - Rewinds the current playing music or movie file.
11. FAST FOWARD - Fast forwards the current playing file.
12. GO BACK - Selects previous picture, music track or movie.
13. ROTATE - Rotates the current playing picture by 90 degrees.
14. SKIP - Selects the next picture, music track or movie.
15. PLAY / PAUSE - Pauses or plays the current file.
16. COMBO - Immediate access to the COMBO functionality and plays 
music tracks and photo slideshow simultaneously.
18. STOP - Stops current slideshow, music track or movie file.
19. MUTE - Mutes volumes on current music file or movie file.
17/20. VOL - The volume control.

DIGITAL FRAME FUNCTION KEYS (Page 4)

1. EXIT - The Exit key on the Digital Frame operates in exactly the 
same way as the Remote Control.
2. COMBO - This activates the COMBO functionality and plays any 
music tracks and photos as a slideshow immediately.
3/4. +- VOLUME - The volume control.
5. POWER SWITCH - ON/OFF Switch.
6. POWER SOCKET - Insert Power Adaptor.

HOW TO OPERATE THE DIGITAL FRAME

USING THE DIGITAL FRAME
You will use the ‘DIRECTION’ keys on the remote control to move the cursor around the screen.  Pressing ‘ENTER’ will select the 
item and pressing ‘EXIT’ will take you back a place.  If at any time you want to return to Digital Frame to the original settings it 
started with, go to the ‘Settings’ icon on the main screen, press ‘ENTER’, press ‘DOWN’ until you reach DEFAULT SET, Press ‘EN-
TER’ and then ‘ENTER’ again.

PHOTO MEMORY SOURCE

The Digital Frame is compatible with SD, MMC, MS, CF and XD Memory Cards.  You can also use a USB Flash Drive via the USB 
port.

Please turn off the Digital Frame before inserting or removing a Memory Source (Memory Card or USB Flash Drive) to ensure 
there is no corruption of data.  Insert your Memory Source into the relevant slot in the frame (see diagram on Page 4) being careful 
to insert the correct way and not forcing the Memory Card or USB drive into the slot and turn the Digital Frame on.

If you have inserted a Memory Source the relevant icon will appear in colour (rather than black and white).  From here you can 
select using the ‘DIRECTION’ keys on the Remote.  Press ‘ENTER’ to select.  Pressing ‘EXIT’ on the Remote at any time will bring 
you back through the menu to the ‘Main Title’ screen.  Note: NAND is not a usable function in this frame.
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MAIN TITLE SCREEN
When you switch on your Digital Frame for the first time, you will be presented with the Main 
Title Screen.  On this screen you will have 8 icons and each icon represents the different func-
tions of the Frame.  Use the DIRECTION Keys (LEFT / RIGHT / UP / DOWN) on the Remote 
Control move the highlight box around and press ENTER to select.

PHOTO - Play your photos as a slideshow (see Page 5)
MUSIC - Play music tracks (see Page 6) 
COMBO - Play music whilst watching a slideshow (see Page 7) 
MOVIE - Play your personal movie files (see Page 8)
E-BOOK - Read e-books (see Page 9) 
EDIT -  Transfer files between Memory Cards and Computers (see Page 10-11) 
SETTINGS - Set up you personal preferences for the Digital Frame such as clock, alarm, 
screen brightness etc (see Page 12-13) 
CALENDAR - Display a calendar on your Digital Frame (see Page 14)

Deco Digital Frame User Guide
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PHOTO
PHOTOGRAPH/PICTURE SLIDESHOW

To start a photo slideshow, on the Main Title Screen, use the ‘DIRECTION’ keys on the remote 
control to move the yellow box and then select the PHOTO option by pressing ‘ENTER’. Remem-
ber, pressing ‘EXIT’ at any time will take you back to where you were previously.

PHOTO MEMORY SOURCE

When a Memory Source is inserted, the relevant icon will be in colour.  Select the appropriate 
icon by using the ‘DIRECTION’ keys on the remote and then pressing ‘ENTER’.

MEMORY SOURCE FOLDER

You will see the folders and files on the Memory Source.  Select the Folder and Press ‘ENTER’ 
(Note: You can re-arrange the contents and order of the files on the Memory Source on your 
computer which may be useful if you want to change the order the files are played).

MEMORY SOURCE FILES

Next you will see a list of the photo’s on your Memory Source.  A thumbnail image will appear on 
the right as you scroll though each photo using the ‘UP and ‘DOWN’ keys.  Press ‘ENTER’ at any 
point and your slideshow will start from there.

SLIDESHOW ON-SCREEN MENU

During the slideshow, pressing ‘ENTER’ on the Remote will bring up the on-screen menu banner. Use the ‘LEFT’ and ‘RIGHT’ keys 
and ‘ENTER’ to select the required function.  The menu banner will disappear after a few seconds if you do not select any function.

PAUSE and PLAY the slideshow    GO BACK to previous file

STOP the slideshow      SKIP to next file
  

 ROTATE the image through 90 degrees each time selected shows DETAILS of current file
  

ZOOM the image      shows MULTIPLE view

Deco Digital Frame User Guide
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MUSIC
PLAYING MUSIC

To start playing music, on the Main Title Screen, use the ‘DIRECTION’ keys on the remote control 
to move the yellow box and then select the MUSIC option by pressing ‘ENTER’. Remember, 
pressing ‘EXIT’ at any time will take you back to where you were previously.

You play music in exactly the same way as playing a Photo Slideshow.  Follow the instructions in PHOTO (page 5) to understand 
how to navigate through to the MUSIC screen.

MUSIC ON-SCREEN MENU

Whilst a music track is playing, pressing ‘ENTER’ on the remote control will bring up the on-screen 
menu banner. Use the ‘LEFT’ and ‘RIGHT’ keys and ‘ENTER’ to select the required function.  If 
the banner disappears pressing ‘ENTER’ brings it back.

PAUSE and PLAY the current track    FAST FOWARD

 STOP the current track     SKIP to next track
  

  GO BACK to last track or beginning of current track TRACK DETAILS
  

 REWIND current track     ALBUM DETAILS

The last icon on the banner selects the repeat settings:

 STANDARD will stop playing music after reaching the end of the last track on the Memory Source.
 REPEAT ONE will repeat the current track only.
 DIR REPEAT will start playing the first track after reaching the last track on the Memory Source.

Fast Forward and Rewind each has 2x , 3x, 4x, and 5x speed settings.  Pressing FAST FORWARD or REWIND on the remote will 
change speed.  To play at normal speed again either press ‘PLAY’ or pressing FAST FOWARD or REWIND to scroll through differ-
ent speeds until normal play commences.

Deco Digital Frame User Guide
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COMBO
PLAYING MUSIC WHILST WATCHING A SLIDESHOW OF PICTURES

On the Main Title Screen, use the ‘DIRECTION’ keys on the remote control to move the yellow 
box and then select the COMBO option by pressing ‘ENTER’. Remember, pressing ‘EXIT’ at any 
time will take you back to where you were previously.

You play COMBO (i.e. listening to Music whilst watching a slideshow in exactly the same way as playing a Photo Slideshow.  Fol-
low the instructions in PHOTO (page 5) to understand how to navigate through to the COMBO screen.

COMBO ON-SCREEN MENU

When watching the slideshow, pressing ‘ENTER’ on the remote control will bring up the on-screen menu banner. Use the ‘LEFT’ 
and ‘RIGHT’ keys and ‘ENTER’ to select the required function.  The menu banner will disappear after a few seconds if you do not 
select any function.

PAUSE and PLAY the current track    FAST FOWARD current track

 STOP the current track     SKIP to next track
  

  GO BACK to last track or beginning of current track TRACK DETAILS
  

 REWIND current track     ALBUM DETAILS

The last icon on the banner selects the repeat settings:

 STANDARD will stop playing music after reaching the end of the last track on the Memory Source
 REPEAT ONE will repeat the current track only
 DIR REPEAT will start playing the first track after reaching the last track on the Memory Source

Fast Forward and Rewind each has 2x , 3x, 4x, and 5x speed settings.  Pressing FAST FORWARD or REWIND on the remote will 
change speed.  To play at normal speed again either press ‘PLAY’ or pressing FAST FOWARD or REWIND to scroll through differ-
ent speeds until normal play commences.

Pressing PAUSE will suspend both the slideshow and music track being played

Deco Digital Frame User Guide
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MOVIE
PLAYING MOVIES OR FILM CLIPS

To start playing a movie or film clip, on the Main Title Screen, use the ‘DIRECTION’ keys on the 
remote control to move the yellow box and then select the MOVIE option by pressing ‘ENTER’. 
Remember, pressing ‘EXIT’ at any time will take you back to where you were previously.

You play movies and film clips in exactly the same way as playing a Photo Slideshow.  Follow the instructions in PHOTO (page 5) 
to understand how to navigate through to the MOVIE screen.

MOVIE ON-SCREEN MENU

Whilst a movie file is playing, pressing ‘ENTER’ on the remote control will bring up the on-screen menu banner. Use the ‘LEFT’ and 
‘RIGHT’ keys and ‘ENTER’ to select the required function.  If the banner disappears pressing ‘ENTER’ brings it back.

PAUSE and PLAY the current movie    FAST FOWARD current movie

 STOP the current movie     SKIP to next movie
  

  GO BACK to last track or beginning of current movie TRACK DETAILS
  

 REWIND current movie     ZOOM the image

Fast Forward and Rewind each has 2x, 4x, 8x, 16x and 32x speed settings.  Pressing FAST FORWARD or REWIND on the remote 
will change speed.  To play at normal speed again either press ‘PLAY’ or pressing FAST FOWARD or REWIND to scroll through 
different speeds until normal play commences.

Deco Digital Frame User Guide
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E-BOOK
READING E-BOOKS

To start playing an E-Book, on the Main Title Screen, use the ‘DIRECTION’ keys on the remote 
control to move the yellow box and then select the E-BOOK option by pressing ‘ENTER’. Re-
member, pressing ‘EXIT’ at any time will take you back to where you were previously.

You play E-Books in exactly the same way as playing a Photo Slideshow.  Follow the instructions in PHOTO (page 5) to under-
stand how to navigate through to the E-BOOK screen.

E-BOOK ON-SCREEN MENU

Whilst an E-Book movie file is playing, pressing ‘ENTER’ on the remote control will bring up the on-screen menu banner. Use the 
‘LEFT’ and ‘RIGHT’ keys and ‘ENTER’ to select the required function.  If the banner disappears pressing ‘ENTER’ brings it back.

PAUSE and PLAY the current movie    SKIP to next page

 STOP the current movie     E-BOOK DETAILS
  

  GO BACK one page
  

Deco Digital Frame User Guide
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EDIT
TRANSFERRING FILES FROM PC TO MEMORY SOURCE

You can easily transfer files from your Computer to a Memory Source in the Digital Frame or from the Memory Source to a com-
puter meaning you can download files directly to any Memory Card (that is compatible with the Digital Frame).

TRANSFERRING FILES

1. First insert a Memory Card or USB Flash Drive into the relevant slot in the Digital Frame.

2. Take the USB cable that comes with the DIgital Frame and insert the USB (large connector) cable into a USB slot in your com-
puter

3. Then turn on your Digital Frame then insert mini USB (smaller connector) cable into the DEVICE port on the side of the Digital 
Frame.

4. The computer will recognise the Memory Source as an external drive (the drive letter will vary 
on your computer but is likely to be something like Removable Disk (H:) or (I:)). The Digital Frame 
will show ‘Connecting PC’.

5. Copy and paste your photo’s directly to the Memory Source / Drive  from the Computer.  The Computer will be also be able to 
recognise the files already on your Memory Source which means you can also take files from the Memory Source and copy them 
to your Computer.

6. Once complete, ‘Eject’ the Memory Source / Drive from the computer (right click on the mouse and select eject) then turn off the 
Digital Frame, unplug the USB cable from the Computer and Digital Frame and then turn on the Digital Frame.

7. The copied files will now be on the Memory Source and you can activate them as normal.

Note:  This will work with both Windows and Apple Mac computers however the process above is explained for WINDOWS XP 
Other Operating systems may vary slightly.

Deco Digital Frame User Guide
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EDIT
TRANSFERRING FILES FROM MEMORY SOURCE TO MEMORY SOURCE

You can easily transfer files (music, movies, e-books, photo’s) from you one Memory Source to another Memory Source in the Digi-
tal Frame.  For example, you may have files on a USB Flash Drive and want to transfer them to a Memory Card - you can do this 
using the Digital Frame and all without the need for a Computer.

TRANSFERRING FILES

1. First insert the Memory Cards and/or USB Flash Drive into the relevant slots in the Digital 
Frame.  In this instance we will use a call the Memory Source holding the original photo files 
‘SOURCE’ and the destination Memory Source for the photo files ‘DESTINATION’.   Remember, 
you can transfer files between any compatible Memory Source.

2. You will need to select to files you wish to transfer.  Use the ‘DIRECTION’ keys and ‘ENTER’ to 
find the relevant files in the SOURCE.  Once you move the cursor to the relevant file, press the 
‘RIGHT’ key on the Remote and you will tag the file.

You will see  appear on the  file name.   

Select other files you want to move in the same way’  NOTE: Pressing ‘RIGHT’ will untag the file.

3. You will need to select the DESTINATION for the files.  Press ‘LEFT’ on the remote until you reach the Photo Memory Source 
Screen. 

4. Select the DESTINATION Memory Source you want the files transferred to and press ‘ENTER’ until you reach the folder where 
you want to move the files to and press ‘OSD’ on the Remote.

5. Move the cursor to and press ‘ENTER’ 

You will see the file being copied followed by ‘OK’ when the file has been transferred.  Press ‘ENTER’ will take you back from this 
screen.

6. If you get an error message, the file will not have been transferred and you will need to go back a number of stages and try 
again.

Deco Digital Frame User Guide
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SETTINGS
CHANGING THE SETTINGS FOR YOUR DIGITAL FRAME

To change the various settings, on the Main Title Screen, use the ‘DIRECTION’ keys on the re-
mote control to move the yellow box and then select the SETTINGS option by pressing ‘ENTER’. 
Remember, pressing ‘EXIT’ at any time will take you back to where you were previously.

CHANGING THE LANGUAGE

The Digital Frame can be set to a variety of languages.  Choose from Chinese, English, German 
(Deutsch), French or Spanish.  Press ‘RIGHT’ then ‘UP’ and ‘DOWN’ and then ‘ENTER’ to select 
to the required language.

CHANGE THE WAY THE SLIDESHOW PICTURES CHANGE

Selecting PICTURE SET from the SETTINGS enables you to change the speed that pictures 
change (SLIDESHOW MODEL) and also the way the pictures change (PICTURE PLAY MODE)
 

SLIDESHOW MODEL

This sets the time (transition) between photo changes on the slideshow or either Fast, Medium or 
Slow transition.  Use ‘UP’ and “DOWN’ and ‘ENTER’ to select. ‘EXIT’ will take you back to Set-
tings SCREEN.

PICTURE PLAY MODE

This sets the way pictures on the slideshow appear such as bottom to top, top-to-bottom etc of 
just select random.  Use ‘UP’ and “DOWN’ and ‘ENTER’ to select. ‘EXIT’ will take you back to 
Settings screen.

SETTING THE TIME AND DATE

When using the Calendar Option (Page 13) you will need to change the time.  Select CLOCK SET 
from the Main Settings Screen and change the date and time of the by pressing the ‘UP’ and 
‘DOWN’ keys to change minute, hour, day, month and year and also change the clock to show as 
12hr or 24hr clock.  Press ‘ENTER’ to accept changes and return to Settings screen.

Deco Digital Frame User Guide
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SETTING THE ALARM

Before setting the ALARM function, make sure the time and date are correct (see Page 11).  Se-
lect ALARM SET from the Main Settings Screen and change the date and time of the alarm, and 
alarm alert sound type by pressing the ‘UP’ and ‘DOWN’ keys.  Press ‘ENTER’ to accept changes 
and return to Settings screen.  Select ‘ON’ or ‘OFF’ to activate the alarm.

CHANGING THE START-UP SCREEN WHEN THE DIGITAL FRAME IS TURNED ON

You can select the start-up screen displayed when the Digital Frame powers on.  By selecting 
PICTURE for example, as soon as you turn the frame on the photo’s on the Memory Source will 
play.  The same for CALENDAR, MUSIC, MOVIE and PLAYLIST (which will take you the Folder 
Directory on the Memory Source).  MODE SELECT will set the start-up to the Main Title Screen.  
Use ‘UP’ and ‘DOWN’ and ‘ENTER’ to select. ‘EXIT’ will take you back to Settings screen.

CHANGE THE COLOUR, BRIGHTNESS AND CONTRAST

Screen Brightness, Contrast and Colour settings can be changed to your own personal style, the 
same way as you would on your television.  This is important so you can set the frame to suit the 
lighting in the room and the stye of pictures and movies you play.  Use ‘UP’ and “DOWN’ and 
‘ENTER’ to select. ‘EXIT’ will take you back to Settings screen.

RESET THE DIGITAL FRAME TO ORIGINAL SETTINGS

If you want the settings in the Frame to revert to the original settings, such as colour or start-up 
screen, select DEFAULT SET and press “ENTER’  This will only affect Digital Frame Settings and 
will not affect any content on your Memory Sources.

DIGITAL FRAME VERSION

The Digital Frame software version is displayed here.

Deco Digital Frame User Guide
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CALENDAR
To start the Calendar, on the Main Title Screen, use the ‘DIRECTION’ keys on the remote control 
to move the yellow box and then select the CALENDAR option by pressing ‘ENTER’. Remember, 
pressing ‘EXIT’ at any time will take you back to where you were previously.

The CALENDAR option can be an alternative to showing slideshows and show the time, date and 
current Calendar month.

TROUBLE SHOOTING

Problem Solution

No Sound Mute button is on / Increase Volume level / Make sure the file contains sounds (check 
file in another device such as computer)

No Background music Slideshow music is off / Combo not selected

Won’t power on Ensure Power Adaptor is plugged in to wall socket and Digital Frame and that all 
switches are set to on

No response when connecting to a 
computer

Follow instructions on Page 10 to ensure correct process has been followed / check 
compatibility by using with another computer

Remote Control does not work Make sure Remote Receiver is not covered / Battery may be flat, it will need to be 
changed / Ensure removal of battery seal

Memory Card or USB drive not 
working

Make sure compatible Memory card is being used / Check Memory Source correctly 
inserted / Check Memory Source working correctly - check in another device

You may also look for further information at www.StrawberryMultimedia.co.uk for more hints and tips

ABOUT DIGITAL PHOTO FRAMES
 
 
 
 www.StrawberryMultimedia.co.uk/aboutframes.aspx

TECHNICAL HELP & FREQUENTLY ASKED QUESTIONS
 www.StrawberryMultimedia.co.uk/faq.aspx

GLOSSARY OF TERMS
 
 
 
 
 
 www.StrawberryMultimedia.co.uk/glossary.aspx

Deco Digital Frame User Guide
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PRODUCT SPECIFICATION

Feature Specification

Screen Size and Type 8” TFT LD Display

Screen Resolution 800 x 480 pixels

Screen Dimensions 16.5 cm x 12.5 cm

Screen Format Ratio 4:3 

Brightness 250 cd/m2

Contrast Ratio 300:1

Screen Adjustment Brightness / Contrast / Colour

Memory Source Compatibility Compact Flash (CF Type I & II) / Secure Digital Card (SD) / Multimedia 
Card (MMC) / Memory Stick (MS) / Memory Stick DUO (MS DUO) / Ex-
treme Digital Card (XD) / USB Flash (USB v2.0)

Remote Control Fully Functional

Calendar / Clock / Date / Alarm Yes

Picture Formats JPEG / BMP

Picture Interval Fast / Medium / Slow

Picture Transition User-defined and Random

Picture Zoom 5 times

Picture Rotation Yes

Maximum Photo Size 4MB

Music Format MP3 / WMA

Sound Stereo

Sound Output 2 x 2 Watt

Video Format MPEG

Video Fast Forward / Rewind 2x / 4x / 8x / 16x / 32x

Deco Digital Frame User Guide
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PRODUCT SPECIFICATION

Feature Specification

Pack Contents Digital Frame / Power Adaptor / Remote Control / Stand / Quick Start 
Guide / USB Lead

Rear Stand Positioning Landscape

Languages English / French / German / Spanish / Chinese

Digital Frame Dimensions 26.8 cm x 21.6 cm x 4.6 cm

Weight 600g

Power Output DC9-12V / 2000mA

Operating Temperature 5 degrees C to 40 degrees C

Operating Humidity 20% to 60%

Storage Temperature -15 degrees C to 40 degrees C

Certification RoHS / CE

OTHER INFORMATION

For Warranty Information read the Terms and Conditions of Sale & Use at www.StrawberryMultimedia.co.uk/terms.aspx

To Contact Strawberry Multimedia with any queries please email at:

GENERAL QUERIES, TECHNICAL HELP AND PRODUCT INFORMATION 
 Support@StrawberryMultimedia.co.uk

SALES INFORMATION 
 
 
 
 
 
 
 
 Sales@StrawberryMultimedia.co.uk
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